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abuse are often unclear whether an offence has been committed or believe there 
is little they can do. 

  
2.2c Incitement to hatred occurs when someone acts in a way that is threatening and 

intended to stir up hatred.  That could be in verbal, picture, video, music and 
includes information posted on websites.  

  
2.3 Victim Support also recognizes crimes targeted at alternative sub-cultures (such 

as Goth) as a form of hate crime. 
  
 Non-Crime Hate incidents (NCHI) 
  
2.4 A NCHI is defined as: 
  
 ‘any incident where a crime has not been committed, but where it is perceived 

by the reporting person or any other person that the incident was motivated by 
hostility or prejudice based on a persons race or perceived race; religion or 
perceived religion; sexual orientation or perceived sexual orientation; disability 
or perceived disability and any crime motivated by hostility or prejudice against 
a person who is transgender or perceived to be transgender.’ 

  
2.5 Someone doesn’t need to personally perceive the incident to be hate related.  It 

would be enough if another person, a witness or a Police Officer thought that the 
incident was hate related. 

  
2.6 NCHIs are recorded by the police to collect information on ‘hate incidents’ that 

could escalate into more serious harm or indicate heightened community 
tensions, but which do not constitute a criminal offence.  

 
 

3.   Method 
 
3.1 Connexus will act against Accused and provide maximum support to victims.  To 

do this, we will: 
  
  Make initial contact within 1 working day of receiving the complaint. 

 Adopt a victim centered approach and make appropriate referrals for additional 
support for the victim. 

 Conduct a prompt investigation jointly with other agencies (where applicable) 
to ensure that swift action against Accused is taken and that victims are 
adequately protected. 

 Initiate legal action for breach of conditions of tenancy where appropriate. 
 Provide support to the victim after the incident 
 Keep comprehensive notes and records of the case and contacts with victims, 

witnesses and Accused. 
 Seek to gain possession in cases of criminal convictions. 

  
3.2 Most hate crime/NCHI cannot be tackled in isolation by a single agency and thus 

working in partnership with other relevant agencies is necessary.  Hate crime and 
its causes and effects are wide and varied and our work could not be effective in 
dealing with these issues without a partnership approach.  To do this we will: 

  
  Assist and refer to suitable agencies and support services. 
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 Liaise with the Local Authority’s Housing Options team if the victim is unable 
to return home to secure a place of safety.  

 Take a multi-agency approach with the aim of exchanging information and 
sharing resources.  We are signatories to the Information of Sharing Protocol 
with West Mercia Police and relevant partners. 

 
 

4.  Reporting  
 
4.1 We will encourage customers to report any hate crime and/or incident to the 

Police themselves, however, should they choose not to, we will report the incident 
ourselves to ensure that it is recorded accurately and that the Police are fully 
aware.  If the customer wishes to remain anonymous, then the incident should be 
reported at www.report-it.org.uk/home 

  
4.2 We provide a variety of routes to report these incidents to us, phone, face to face, 

website and email.  Where we need to collect ongoing information, we will help 
victims as much as possible with the provision of cameras, dictaphones, Noise 
App etc. to make the gathering of information as easy as possible. 

 
 
Appendix 1 – Equality Impact Assessment Form 














